CAPABILITY STATEMENT - 2026

From a garage in
Melbourne to
eight offices
across Australia.

Nanak Accountants & Associates does accounting, tax and
advisory for people who are building something - tradies,
founders, property investors, families and the migrant
communities we grew up in.

2020 25+
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OUR STORY

[ ] . . .
Slx yearS. In 2020 Puneet Singh registered as a tax agent and started taking

clients from a garage. No staff, no office, no marketing budget -

One garage. just a promise to explain the numbers in plain language and pick
up the phone. That promise is now kept by a team of 25+ across

Tell thousand CIielltSo eight offices in five states.

@© O ® @© O)
2020 2021 2023 2025 2026

The garage First hires, first office Across Melbourne Interstate National recognition
Registered tax agent. Sole The work outgrows the garage. Truganina, Cranbourne and Sydney, Brisbane, Launceston 25+ staff. 10,000+ clients a year.
practitioner. A laptop, a phone First team members join and the Geelong open, following the and Perth. One set of systems Winner, Wyndham Business

and the first hundred clients - first office opens in Melbourne's communities the firm already keeps turnaround fast without Awards 2026. Five more finalist
most of them by word of mouth north. served. losing the local touch. placements across three

in Melbourne's north. national programs.

WHAT HASN'T CHANGED

"Before building wealth, make sure you've
. ' " Plain-language advice
CIalmed What S already yours' Tax explained the way you'd explain it to a mate - in English, Hindi or

Punjabi.
PUNEET SINGH ON SBS HINDI - MONEY MATTERS

Owner to owner

The firm is run by someone who has done a BAS at midnight. Advice
comes from that side of the table.

Local desk, national systems

Every office has its own team. Behind it sits one set of systems, one
standard, one 1300 number.
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RECOGNITION - 2026

One award win.
Five finalist placements.
Four programs, one year.

Judged by Accountants Daily, the Australian Small Business Champion Awards and Wyndham
City - not by us.

YNDHAM

VISION UNLIMITED

Fastest . Small Business
A . Innovator Firm 5
Growing Firm Champion
e\ of the Year
__ AR of the Year KA AUS. SMALL
A Warsdl)  AusTRALIAN R0 QEELE%L#NNG ‘ BUSINESS
ACCOUNTING \ AWARDS S CHAMPION
dl-a-mty B AWARDS AWARDS
/ e ; Excellence in
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DIFFERENT THINGS RECOGNISED OF THE STORY
Growth, innovation, tax and compliance Awards are third-party proof that the systems
Y N D HAI capability, and community impact - not one work. The other 99% is the client who lodged
i o
J category, repeated. on time and understood why.
VISION UNLIMITED ﬁ‘i]
RECOGNISING BODY RECOGNISING BODY RECOGNISING BODY RECOGNISING BODY
V Y A M Accountants Daily Accountants Daily Precedent Productions Wyndham City Council
|ham[y ( Australian Accounting Rising Star Awards Aus. Small Business Wyndham Business
he o anrd L mischas Visic s Awards Champion Awards Awards (30th year)

Puneet Singh at the Wyndham Business Awards 2026 gala, the program's 30th year,
where Nanak won Excellence in Professional & Business Services.



WHAT CLIENTS SAY

Results people can check.

Performance tracked through our client service systems, across every office
+ and every engagement.

99.8 /0 98 /0 95 /0
GOOGLE REVIEWS ACROSS EIGHT OFFICES ON-TIME LODGMENT RATE - CLIENT SATISFACTION RATE FASTER PROCESSING TIME

ALL TAX RETURNS AND ACROSS ALL SERVICE WITH AUTOMATED TAX
REPORTS CATEGORIES SOLUTIONS

Public, unedited and searchable by suburb. The reviews
mention the same things again and again: someone
answered the phone, explained it properly and got it
lodged.

COMMUNITY & CLIENT

RECOGNITION .
Best Accountants in Geelong

Rated by the QUALITY BUSINESS AWARDS 2025 'T':z;easnsll:anal Services -
People we serve, 2 * K % : Ranked #1 among Geelong accountants

B/ QUALITY BUSINESS W ith a 95% + it five stars f WEST MELBOURNE LOCAL BUSINESS
not only the IV 0 Witha 9ov+ quality score, Tive stars Tor AWARDS 2025

2025 ‘ satisfaction, service, reputation and
WINNER 405 quality - a rating held by fewer than 1% of
A ‘ Australian businesses.

industry. Finalist in the Outstanding
Professional Services category of

the community-nominated Local
FINALIST Business Awards for Melbourne's
OFFICIAL 2025 WINNER SEAL - west.

QUALITY RATING OVER 95%

Local awards decided by public

i i NANAK ACCOUNTANTS
reviews and community votes - | & ASSOCIATES

listed separately from the judged
industry programs on the
previous page.

DON'T TAKE OUR WORD FOR IT

Google reviews Quality Business Awards record Local Business Awards record
Search "Nanak Accountants" plus any of our eight suburbs. Every Verify the 2025 Geelong award and the underlying ratings at 2025 finalist listing for Truganina, West Melbourne region, at
review is public and unedited. qualitybusinessawards.com.au thebusinessawards.com.au
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IN THE MEDIA

When Australians need tax
explained without the jargon,
journalists call Puneet.

Accountants Daily Accounting Times
SBS Punjabi
accountantsdaily a

No compliance, no extension: Accountant warns late
lodgers as 31 Oct deadline looms

BUSINESS

As the 31 October 2025 tax lodgment deadline nears, many Australians still hold a common
misconception: that simply engaging a registered tax agent before the cutoff automatically secures
an extension until 15 May 2026

28 October 2025 » By Puneet Singh » 9 minutes read
However, the AI0 has cl
particularty for taxpaye
short, signing u

untodged

No automatic extenslon for overdue returns

Under the ATO's Registered Agent Lodgment Program 2025-26,
Laxpayers who had any prior-year tax retums cutstanding as of 30
June 2028 are ineligible for the usual agent-faciitated extension to
15 May 2026. Instead, their 2025 return is due by 31 October 2025
regardiess of when they sign up with an agent_

ACCOUNTANTS DAILY

No compliance, no extension:
accountant warns late lodgers as
31 Oct deadline looms

Clearing up the most common misconception of tax
season - that simply engaging a tax agent before the
cutoff automatically secures an extension.

NANAK ACCOUNTANTS & ASSOCIATES

SmartCompany

ite won't save you from
the 31 October deadline if your previous tax obligations remain

Broker Daily

@SmartCompany

Business Finance Startups Tech Al Opinion Video Events & Training Growth Summit  Ask Us Anything

Puneet Singh on the Future of Tax Education

o PUNEET SINGH = FEB 13, 2026 * & MIN READ

Reddit
@
SMARTCOMPANY

Reddit is teaching Australians
more about tax than the ATO

On how subreddits, YouTube and TikTok are shaping
what Australians believe about tax - and why
accurate, accessible education matters more than
ever.

Smart Property Investment

SBS Hindi

@SmartCompany

cost of halving the fuel excise, ai

inrownced 26 cents off a likre and called it relief. But an an
sport industry every day, explaing the other side of the led

SMARTCOMPANY

The hidden cost of halving the
fuel excise, and who's left to pay

The other side of the ledger on fuel excise relief:
what it means for transport operators, small
business and the flow-on to consumers.
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THOUGHT LEADERSHIP & MULTILINGUAL EDUCATION

Explaining money in three languages.

OPINION - PUBLISHED NATIONALLY SBS - NATIONAL BROADCAST

ACCOUNTING TIMES

SBS HINDI - MONEY MATTERS
"Cash job, no tax" - is it still true?

Cash income, the ATO's data-matching and what "extra
income" really means at tax time.

Australia’s next boom: Why young entrepreneurs

Australia's next boom: why young needthesame backing s firt home buyers
entrepreneurs need the same backingas [
first home buyers :

BROKER DAILY

. SBS HINDI - MONEY MATTERS Before building wealth, make sure you've
The same argument, made to the lending ey
industry - Australia backs first home e e Joung e The money you didn't know you had
buyers; it should back first-time i Nearly $19 billion in lost and unclaimed super - how to
founders too check for it and claim it back.

SMART PROPERTY INVESTMENT

Republished for property investors
weighing a business against a second B S Do Ay o)

need the same backing as first

SBS PUNJABI - RADIO
Pay-Day Super, explained for
employees and employers

property.
What the new system means for take-home pay, cash
flow and compliance, for the Punjabi-speaking community
nationally.
Entrepreneurship & growth Tax policy
Stronger financial backing for young Lodgment deadlines, fuel excise, compliance
Australian founders. shifts. . L o
languages - English, Hindi and Punjabi - so the
advice reaches the communities that are most
Digital & social trends Property & investment often left to work it out alone.
How Reddit and TikTok are reshaping Practical guidance for first home buyers and
financial literacy. investors.
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HOW WE WORK

Local desk. National systems. One standard.

WHO WE SERVE

Individuals Tradies

Family-run enterprises Property investors

Migrant communities

WHAT WE DO

Accounting
Bookkeeping, financial statements, cloud set-

up and clean-up.

Business advisory
Structuring, restructures, ASIC registrations,

cash flow and growth planning.

HOW WE DELIVER

01 02

Structured

onboarding teams

Entrepreneurs & start-ups

Dedicated local

PROFESSIONAL STANDARDS & ACCREDITATION

Small businesses 7/ Registered Tax Agent

. L v CPA Australia Associate Member
Growing organisations

7/ QuickBooks ProAdvisor Elite

EIGHT OFFICES ACROSS AUSTRALIA

Taxation
Individual, business, trust and company vic vic
returns. BAS, GST, CGT, payroll. Mickleham Truganina
46 Vautier Avenue, 1/16 Prosperity St,

. . . Mickleham VIC 3064 Truganina VIC 3029
Financial education

Workshops, media and community content in

English, Hindi and Punjabi.
NSW QLD
Sydney Brisbane

81-83 Campbell St, Suite 1681, 17 Gould
Surry Hills NSW 2010 Road, Herston QLD
4006

03

Proactive
compliance

1300 626 258

Mon-Fri - one number, every office

A guided set-up so
every new client
understands what
happens, and when,
from day one.

Each office has its own
client managers,
backed by shared
systems and specialists
for faster turnaround.

NANAK ACCOUNTANTS & ASSOCIATES

Systems flag ATO and
ASIC deadlines early, so
clients hear from us
before the due date -
not after.

7/ ASIC Registered Agent

7/ IPA Public Accountant

v Featured on SBS Hindi & SBS Punjabi

Vic
Cranbourne

207 S Gippsland Hwy,
Cranbourne VIC 3977

TAS
Launceston

301 Invermay Road,
Launceston TAS 7248

Vic

Geelong

Suite 1, 41 Malop St,
Geelong VIC 3220

WA
Perth

150 Canna Dr,
Canning Vale WA
6155

info@nanakaccountants.com.au
One inbox, answered by every office
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OUR PHILOSOPHY

Accessible.

Strategic.

Client-focused.

Accounting should help people make better decisions, not just
meet deadlines. Six things we hold ourselves to:

Trust
Clear, dependable relationships built over

time.

Accountability
Ownership of outcomes and service

quality.

Education
Making complex financial matters

understandable.

Integrity
Professional and ethical standards in

everything we do.

Innovation

Better systems and smarter service design.

Long-term relationships
Supporting clients beyond a single

transaction.

BUILT ON TRUST. DRIVEN BY EXCELLENCE.

1300 626 258

WEBSITE
nanakaccountants.com.au

REGISTERED TAX AGENT

26113345

i
AGZECANIAG

AWaRDS 20% ||
FINALIST
2026

o
ACSTOARING
AWARDS 2025

FINALIST
2026

\

OFFICES
8 locations nationally

ABN

47 648 226 804

T 2 2026 AWARD WINNER

wwww

EXCELLENCE IN & MULTI-AWARD

PROFESSIONAL &

BUSINESS SERVICES FINALIST
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